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City of North 
Canton, Ohio 

 
 CHIEF OF THE DEPARTMENT 

 
Last January saw the beginning of a second century of 
providing emergency service to the North Canton 
Community.  It has indeed been a year of transition 
and challenge.  As a community we have experienced 
the ‘end-of-an-era’ with the closing of our City’s 
namesake the Hoover Company, creating among us a very real emotional and 
financial void.  There is a sincere effort being made by our City Administration 
and other individuals to encourage the development of the 86 acre former Hoo-
ver facility situated in the core of our city into a viable enterprise.  One that 
complements our city’s charm, provides employment for our citizens and re-
places to some extent the tax revenue sorely needed to maintain the level of ser-
vice which has been responsible for our designation as one of the top 100 places 
to live. 
 
At the same time the City continues to experience an expansion of single and 
multi-family housing units.  With the current stress placed on the real estate mar-
ket, the condominium and townhouse concept could become an attractive way to 
create convenient affordable housing not only for seniors but also for those inter-
ested in a first home.  We have witnessed growth in this area in the past several 
years. 
 
As an emergency provider we have an obligation and a sworn duty to deliver the 
very best in fire, rescue and emergency medical service available.  We have 
been able to develop this tradition by the utilization of unique circumstances 
particular to our City that has allowed our activities throughout the years to be 
accomplished by what has been a volunteer personnel base. For a number of 
reasons this is no longer possible.  The demise of our primary employer has 
ended a daytime manpower response that was central to this concept. Our com-
munity is indebted to the commitment of our part-time Fire and EMS responders 
and will continue to value their contribution.  However, a changing social/
economic demographic has vastly reduced the availability of ‘part-time’ or 
‘volunteer’ personnel, a reality exacerbated by an ever increasing demand that 
responders in whatever discipline be better trained to be able to employ the best 
methods possible with the best equipment available.  This is as it should be. 
 
The year 2007 was for the most part relatively placid weather wise.  We experi-
enced a minimum of storm related events associated with violent weather origi-
nating in the Atlantic and eastward moving systems from traditional storm cen-
ters appeared to spare us. The total fire loss for the City of North Canton for 
2007 was $146,800.00 and the Fire/EMS responded to a total of 2069 calls. 
There were 1635 calls for emergency medical care and 434 fire-related calls of 
which 271 were fire emergency calls.   The fire emergency calls had an average 
response time of 5.81 minutes per call.  There were 163 calls of a non-
emergency nature.  Non-emergency calls include carbon monoxide alarms with-
out symptoms, some accident assistance calls and investigations for which an 
emergency response is not required. Once again there were no serious injuries or 
fatalities associated with a fire incident.  North Canton residents continue to 
demonstrate good citizenship by making ‘Fire Safety’ imperative in the home 
and workplace. 
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Photo on Front Cover: 
A 105’ Aerial truck to replace 
the departments 1986 unit.  
This truck is equipped with 
rollover protection, a seatbelt 
warning system, and a re-
quired redundant braking sys-
tem.  The truck features a 
fully enclosed cab in compli-
ance with NFPA standards 
and a detachable waterway to 
allow a set up for rescue or 
fire suppression.  The ladder 
has the lifting capacity to per-
form the rescue of injured 
persons from an elevated area.  
A 1500-gallon per minute 
pump allows for the truck to 
supply water for an onboard 
ladder pipe and can be utilized 
as a full response fire-fighting 
vehicle. 
This report was prepared in-house by 
fire department personnel using recy-
cled paper  
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The 1635 calls for emergency medical service in-
cluded 931 calls for Advanced Life Support and 
572 calls for Basic Life Support and all were trans-
ported to area hospitals.  There were 132 medical 
evaluations that did not result in patient transport.  
Residents of Stark County are the beneficiaries of a 
‘Safety Service’ culture that has had a positive 
impact on the quality of life in our area.  We have 
many neighboring departments that assist us when 
we are called upon to respond beyond our ability to 
so and we return the favor when called upon. .   In 
2007, our Fire/EMS responded 22 times to a 
neighboring departments call for mutual aid and 
we called others for mutual aid 15 times.  Mutual 
aid from neighboring departments is used when 
additional manpower is needed for a confirmed 
structure fire or for EMS assistance when all three 
of our ambulances are responding to other calls. 
 
 
 
The estimated loss per incident type is as follows: 
 
 
Incident Type     Estimated Loss  
Structure fires     $143,300.00 
Passenger vehicle fires        $3,500.00 
  Estimated loss total  $146,800.00 
  

 
Fire Officials across the nation consider ‘Fire 
Safety Education’ the path to a fire safe soci-
ety.  This effort must begin at the beginning 
of the learning process at grade 1.  Our Fire 
Prevention Bureau in concert with the North 
Canton City School’s curriculum staff pre-
sents the ‘Risk Watch’ program to all grade 1 
students in the North Canton elementary pro-
gram.  We hope to expand this very timely 
learning opportunity to other elementary 
grade students. 
 
We are grateful for the support of the City 
Administration and the public and will con-
tinue to deliver the very best in Fire Preven-
tion, Fire Suppression, and Emergency Medi-
cal Service with the assets available to us.  

The reality faced by our Safety Services and City Administration at this critical time is the need to redirect our 
focus from our proud past to what needs to be an exciting future.  Our personnel needs today and tomorrow 
will need to be met by trained individuals that can provide the very best in Fire and Emergency Medical re-
sponse.  It is time for us to invest in our future. 
 
  
John Bacon, Chief 
Fire/EMS 
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Fire Prevention 
Since November 24, 2007, fires in ten jurisdictions in Ohio have claimed the lives of 17 Ohioans; eleven of 
these were children.  In each of these fatal fires, smoke detectors either were not present, were not functioning 
or were placed ineffectively to sound a timely warning.  In the year just ended, almost 90 percent of Ohio’s 
civilian fire deaths occurred in homes that had no functioning smoke detectors.   In the last 25 years, civilian 
fire deaths have been reduced almost in half by the installation and proper maintenance of smoke detectors.  
Sadly however many home dwellers fail to recognize the critical life saving role that is represented in the 
proper placement and maintenance of a smoke detector.  Coupled with a functioning ‘exit-drill-in-the-home’ 
program, death from fires in the private sector could be reduced even more.  Laws today mandate the place-
ment of smoke detectors wired to the primary electric service in new homes and apartments.  Local regulations 
in many communities such as North Canton require the placement and maintenance of smoke detectors in 
rental properties.  The Fire Prevention Bureau monitors this requirement yearly by requiring that property man-
agers replace batteries if applicable, test each detector in their rental units and notify the Fire Prevention Bureau 
in writing that this has been accomplished.    
 
The year just ending has seen even more expansion at Walsh University with the completion and occupancy of 
the Towers II complex, a 150 bed dormitory. This building is yet another in the Walsh University alarm net-
work. The administration of Walsh University has been a very responsible partner with the City in creating a 
culture of safety on campus.  The North Canton City School system continues to work with the Fire Prevention 
bureau to assure the safest possible environment for students.    
 
Fire Safety Education continues to be an increasingly important focus of the Fire Prevention Bureau in our 
community.   This activity includes fire safety in educational facilities, public and parochial schools, day care 
centers, pre-schools, university buildings and dormitories and the annual Fire Safety House program hosted by 
the Fire Department each spring for second grade students in the public and parochial schools within the City 
of North Canton.  
 
As fire protection specialists, the Inspectors work closely with the City Building Department to assure that new 
construction and building renovation projects comply with applicable fire and safety code requirements.  Addi-
tionally, the Inspectors conduct annual (or as often as necessary) fire safety inspections of existing commercial 
buildings, residential apartment complexes, educational facilities, churches, and public buildings, including city 
owned buildings, to assure compliance with applicable fire and safety regulations.  As a component of regular 
building inspections the fire department administration is advised of changes in structures or conditions that 
would impact on the safety and efficiency of the fire department response. 
    
Additionally, pursuant to authority granted by the State of Ohio Fire Marshal the Certified Fire Safety Inspec-
tors of the North Canton Fire Department are delegated the authority to inspect and issue permits for under-
ground storage installations for motor fuel.  The Fire Prevention Bureau regularly inspects all facilities having 
underground or above ground flammable or combustible liquid installations.   

 
Fire Prevention Activities for the year 2007 include:  
   Child Safety Seat Inspections  172 
 Hood Suppression & Sprinkler Inspections 179 
 Inspections (compliance & follow-up) 820 
 Consultations    132 
 Public Education Events       84 
 Fire Station Tours   56 
 Plan Reviews    51 
 Fire Investigations   11 
 Recreational Fire Open Burn Permits 360 
 Fire Alarm Drills    173 
 Knox Box Introductions   45 
 Flow Tests (out of City)   20 

 
We are grateful to the concerned citizens of our City whose diligence in living a fire safe life contributes so 
much to keeping our city one of the 100 most desirable places to live. 
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Fire and EMS  
Training 

 
 

The North Canton Fire/EMS maintains proficiency with 
a never-ending program of training in the many areas of 
Fire Suppression, Rescue and Emergency Medical Ser-
vice protocols. Training with the aerial ladder which can 
be used in a variety of ways, as a ladder for fighting a 
fire in a multi story building, as a ‘ladder pipe’ to estab-
lish a waterway above a fire scene or in a confined space 
rescue are but a few of the applications of this important 
apparatus. A John Deere ‘Gator’ is equipped to effect a 
rescue of a person injured or taken ill in a difficult to 
access location such as a walking track or sports field. 
Fire/EMS personnel train with the extrication tool popu-
larly called the ‘Jaws-of-Life’. These are but a few of the 
many training evolutions participated in by Fire/EMS 
personnel throughout the year. 
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Education 

 
 
 Throughout the school year, kindergarten youngsters 
enjoy a ‘field trip’ to the fire station.  They see all of the 
trucks, learn that a firefighter in full turn-out gear is 
their friend, hear about how an ambulance is a good 
place to be if you are really sick or hurt and are taught 
what kindergartners can do to make their life ‘fire safe’. 

 
 

‘Trooper Tony’ gives a safety talk to grade one young-
sters as part of the North Canton Fire Departments 
‘Risk Watch’ Program.  Each month important safety 
topics are presented by firefighters, nurses, law enforce-
ment officers, Emergency Medical Technicians, YMCA 
personnel and many others. 
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Each year in the month of May, the Fire Department with the cooperation of North Canton City Schools busses 
all grade two children from the city elementary schools, including parochial and Montessori to Station One for 
a fire safety educational program featuring the Stark County Fire Safety Trailer. This valuable teaching facility 
is equipped to teach youngsters important fire safety lessons for the kitchen, living room and bedroom, and 
how to safely escape from a second floor using a ladder. They are taught to have a safe meeting place outside 
the home in the event of a fire, how to stop-drop-and-roll and crawl through smoke and the correct way to re-
port an emergency using 911. This four-day event is an important component in our elementary school fire 
safety program. 
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Grade Three youngsters who participated in the annual poster event held in conjunction with Fire Prevention 
Week are rewarded with a ‘Create Your Own Sundae’ Party at Station One.  Hosted by the Auxiliary of the 
North Canton Fire / EMS. Ice Cream, cherries, whipped cream, sprinkles, and a variety of toppings were en-
joyed by all. 
 
  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
Each school year the Fire Prevention Bureau conducts a ‘hands on’ fire safety program for selected classes at 
Hoover High School. After a brief classroom session where they are instructed in the types and uses of various 
extinguishers and when and when not to use one, the students use a fire extinguisher to put out a ‘live fire’. 
This exposure could prove to be very valuable should a fire emergency arise in the home or workplace.  In 
2007, over 400 Hoover High School students participated in the program.  
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Community  
 
 
 
 
 
Occasionally groups such as the Boy Scouts, Girl Scouts, Cubs and Brown-
ies visit the Fire Station for a tour and to learn about fire safety. 
 
 
 
 
 
 
 
 

 

Walsh University: North Canton is fortunate to have within its’ borders a facility such as Walsh University. A 
period of growth in recent years has resulted in the construction of several new residence buildings to meet the 
need for additional on-campus housing, an expanding campus population that increases the importance of vigi-
lant in-house supervision. Each year prior to the beginning of the fall term, the Fire Prevention Bureau invites 
the Dormitory Resident Assistants to a meeting at Station One. They crawl through ‘smoke’ (the harmless the-
atrical variety), use a fire extinguisher on a ‘live fire’, don firefighter gear and receive valuable instructions on 
the vital role they play in the fire safety program at Walsh University. Additionally, the Fire Prevention Bureau 
conducts a fire drill at each campus dormitory building at least twice during the year and participates in various 
campus activities to promote health and safety. 
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The North Canton YMCA is an important center of 
healthful activity for the entire community. As part of 
this purpose they host an annual ‘Healthy Kids’ day 
where the North Canton Fire/EMS and other safety pro-
viders present to parents and children alike are exposed 
to topics such as the danger of poisons in the home, die-
tary information of importance to families, the role of 
exercise in a healthy life style, and many other topics 
with a focus on ‘Healthy Kids’. The Fire Prevention 
Bureau participates with information about fire safety in 
the home. 
 

 
 
 
 
 

 
New Apparatus 

 
 
 
 
The North Canton Fire Department took delivery of a 
new ambulance in 2007.  This unit replaces an ambu-
lance that had been in service since 1999 and comple-
ments a similar unit delivered to the City early in 2006.  
These modern medical response vehicles are equipped 
with state of the art Advanced Life Saving equipment, 
safer cots able to accommodate larger patients and more 
room for the medics to provide patient care while en-
route to the hospital.  Incorporated also in the design are 
safety features such as rear and side mounted cameras to 
provide the driver a view of the side and rear of the unit 
while backing. These two units are part of a fleet of four 
ambulances with which the North Canton Fire/EMS de-
livers prompt and skilled professional Emergency Service to residents of our city 24 hours a day, seven days a 
week every week of the year. 
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Do you transport a youngster in your automobile?  Do you 
use a child safety seat?  We encourage parents or anyone 
who transports children in a vehicle to avail themselves of 
the services of our five Certified Child Safety Car Seat 
Technicians on staff.  Having a Child Safety Seat is impor-
tant.  Having it properly installed is critical!  Our techni-
cians assisted in the safe installation of 172 child safety 
seats in 2007. 
 
 
 
 
 
 
 
The EMS is a certified educational center for continuing 
education for all levels of pre-hospital providers.  One very 
important potential life saving skill is knowledge of CPR.  
Our Certified EMS Instructors provided CPR training to 
480 persons in 2008. 
 
 
 
 

 
 
An important component of the North Canton Fire/
EMSs’ commitment to children is our on-going collec-
tion of ‘Cans-for-Burned-Children’.  Once again, in 
2007 we collected over a ton of aluminum cans to 
benefit the children’s burn unit at Akron Children’s 
Hospital.  Each year fire departments from the Akron/
Canton area participate in ‘Fire Truck Day’ at the 
week long Burn Camp for youngsters whose lives 
have been restored through the skills of the staff of this 
wonderful facility.  It’s a great day of fun for children 
and adults alike. 



12 

 

 

EMS Open House 
 
 
Each year the North Canton Fire/EMS hosts an open house at Station Two on Seventh Street NE.  This event is 
an excellent opportunity for citizens to learn of the valuable Quality of Life contribution that is made to our 
community by the Fire/EMS.  Featured are informational displays by the Red Cross, The Heart Association, 
The Fire Prevention Bureau and many others. You can have your blood pressure checked, have a Cholesterol 
Screening, witness a vehicle extrication demonstration by Fire/EMS personnel and enjoy an up-close inspection 
of the “Life Flight” Medical Helicopter. 
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Fire Open House 
 
One of the more popular events each year for youngsters and ‘older youngsters’ alike is the annual ‘Open 
House’ at Station One during Fire Prevention Week in October.  Featured are demonstrations of various fire 
fighting and life saving tools, safety displays, informational videos, a ‘dress up’ area for the youngsters and an 
opportunity to use a ‘live nozzle’ on a fire hose.  The EMS does blood pressure checks, explains their equip-
ment and gives everyone a look into the role they play in the safety of our citizens.  It is an exciting time for 
families of all ages. 
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