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POSITION DESCRIPTION 
Position Title:   OPERATIONS MANAGER    Name:    
 
Employment Status: Full-Time      Dept./Div.:  Street/Storm/Sanitary 
FLSA Status:           Reports To: Supt. Utilities & Services 
Days/Hours of Work: M-F, 7:00 a.m.-4:00 p.m.  Supervises: Servicemen, Operators,  
              Summer Help 
                          
 
QUALIFICATIONS  An example of an acceptable qualification for this position: 
 
Completion of secondary education or GED with training in construction trades, plus at least five (5) years 
experience in road maintenance or related fields, or equivalent combination of education, training, and/or 
experience. 
 
LICENSURE OR CERTIFICATION REQUIREMENTS 
 
Must maintain a Confined Space Certification, Forklift Certification, and a valid Ohio commercial driver’s 
license.  Must be able to qualify for and remain insurable under the City’s vehicle insurance policy. 
 
MINIMUM ACCEPTABLE CHARACTERISTICS:  (*Indicates developed after employment) 
 
Knowledge of:  budgeting; inventory control; purchasing; safety practices and procedures; department 
goals and objectives;* department policies and procedures;* Occupational Safety and Health 
Administration rules and regulations; road construction, maintenance, and repair; utility construction, 
maintenance, and repair; mechanical maintenance; vehicle maintenance and repair; heavy and medium duty 
equipment maintenance and repair; traffic signals; sewer construction, maintenance, and repair; snow and 
ice removal; grounds maintenance and repair; traffic control device preparation, maintenance, and repair; 
work place safety;  supervisory principles and practices; manpower planning; project management; sanitary 
practices. 
 
Skills in:  computer operation; use of modern office equipment; motor vehicle operation; use or operation 
of heavy machinery; snowplow operation. 
 
Ability to:  define problems, collect data, establish facts, and draw valid conclusions; exercise independent 
judgment and discretion; understand, interpret, and apply laws, rules, or regulations to specific situations; 
determine material and equipment needs; calculate fractions, decimals, and percentages; prepare accurate 
documentation; compile and prepare reports; communicate effectively; train or instruct others; understand a 
variety of written and/or verbal communications; develop and maintain effective working relationships;  
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perform light manual labor for extended periods of time in often adverse conditions; travel to and gain 
access to work sites. 
 
ESSENTIAL FUNCTIONS OF THE POSITION:  For purposes of 42 USC 12101: 
 
1. Directly supervises employees in the Street, Storm, and Sanitary Department (assigns works, 

recommends discipline, evaluates employee performance, approves or denies leave requests, etc.). 
 
2. Oversees and coordinates maintenance of streets within City limits (e.g., salts, plows, asphalt 

repair); maintains and repairs catch basins and manholes; repairs stop signs and traffic lights; 
oversees and coordinates maintenance of storm sewer functions (e.g., remediates catch basin 
blockages and flooding, etc.); oversees and coordinates City sanitary functions (e.g., responds to 
and repairs lift station problems, utilizes camera lines to troubleshoot problems, flushes system with 
sewer jet, etc.). 

 
3. Assists in the development of policies; assists with supply purchases; maintains inventory of 

equipment and supplies; manages a pre-approved budget. 
 
4. Oversees repair of equipment and vehicles for the department fleet. 
 
5. Responds to weather related damage and other emergency situations (e.g., downed trees, power 

lines, flooding, cave-ins, etc.). 
 
6. Maintains required licensure and certification. 
 
7. Meets all job safety requirements and all applicable OSHA safety standards that pertain to essential 

functions.  
 
8. Demonstrates regular, predictable, and punctual attendance.  
 
OTHER DUTIES AND RESPONSIBILITIES: 
 
1. Performs other related duties as assigned. 
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EQUIPMENT OPERATED:  The following are examples only and are not intended to be all inclusive: 
 
Modern business office equipment (i.e., copier, fax machine, computer, etc.); hand and power tools; 
electrical repair tools; and light and heavy motorized equipment (e.g., backhoe, cement mixer, asphalt 
roller, etc.). 
 
INHERENTLY HAZARDOUS OR PHYSICALLY DEMANDING WORKING CONDITIONS 
 
The employee:  works in the vicinity of floor or wall openings, elevated platforms, and/or runways; ascends 
and/or descends ladders, stairs, or scaffolds; works in a confined space; works in an area in which the 
means of aggress is or can be obstructed; works on and around powered platforms and/or vehicle mounted 
platforms; is exposed to environmental conditions which may result in injury from fumes, odors, dusts, 
mists, gases, and/or poorly ventilated work areas; is exposed to possible injury from extremely noisy 
conditions above 85db; is exposed to possible injury from hazardous gases, chemicals, flammables, or air 
contaminants; is exposed to possible hazardous waste; is exposed to possible injury due to unclean or 
unsanitary conditions; is exposed to possible injury as a result of electrical shock; is exposed to possible 
injury as a result of working with moving mechanical parts of equipment or machines; is exposed to 
possible injury from explosions; is exposed to possible injury as a result of falling from high places; works 
in or around crowds; has contact with potentially violent or emotionally distraught persons; has exposure to 
potentially vicious animals; has exposure to life threatening situations; has exposure to fire, and hot, cold, 
wet, humid, or windy weather conditions; has exposure to extreme non-weather related heat or cold; has 
exposure to hazardous driving conditions; and has exposure to shaking objects or surfaces. 
 
In accordance with the Dictionary of Occupational Titles, Physical Demands – Strength Rating, this is 
considered medium work. 
 
                          
This position description in no manner states or implies that these are the only duties and responsibilities to 
be performed by the position incumbent.  My (employee) signature below signifies that I have reviewed and 
understand the contents of my position description. 
 
                          
(Approval of Appointing Authority)     (Date) 
 
                          
(Employee Signature)        (Date) 
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