
 
2019  North Canton Police Annual Report  

North Canton Police Department  

145 North Main St. 

North Canton, OH 44720 

 

 

 

 

 

  

2019 

North Canton Police Department ð Established: 1920 

ANNUAL REPORT 



 
2019  North Canton Police Annual Report  

TABLE OF CONTENTS 

Message from Chief John R. Minock____________________________________________1 

Vision, Mission, & Values _____________________________________________________2 

General Information__________________________________________________________3 

Department Personnel / Rank Structure ________________________________________4 

Special Assignments  _________________________________________________________6 

Personnel Changes __________________________________________________________7 

Awards and Recognition______________________________________________________8 

Communications and Records _________________________________________________9 

Uniformed Patrol Division  ___________________________________________________12 

Traffic Enforcement and Crash Su mmary______________________________________13 

O.V.I. Taskforce  ____________________________________________________________16 

Speed Monitoring Awareness Trailer (S.M.A.R.T.) ______________________________18 

Criminal Investigation Data __________________________________________________19 

Detective Bureau  ___________________________________________________________22 

School Resource Officers  ____________________________________________________25 

Regional Participation _______________________________________________________26 

Property Room  _____________________________________________________________27 

Training Bureau  ____________________________________________________________29 

Internal Affairs  _____________________________________________________________32 

School Crossing Guards _____________________________________________________34 

Crime Prevention ___________________________________________________________35 

Community Events __________________________________________________________36 

Prescription Drug Drop Box __________________________________________________38 

Equipment  / Police Fleet_____________________________________________________39



 

1 | P a g e  

 

2019 North Canton Police Annual Report  

Message from the Chief of Police  

 
Welcome to the North Canton Police 
5ŜǇŀǊǘƳŜƴǘΩǎ нлмф !ƴƴǳŀƭ wŜǇƻǊǘΦ ¢Ƙƛǎ 
report includes information and statistics 
about the activities of the North Canton 
Police Department, and the services it 
provides. The information and crime statistics 
in this report are presented in separate 
charts or categories.  
 
I feel a personal responsibility to ensure that 

ƻǳǊ ǎŜǊǾƛŎŜ ƳŜŜǘǎ bƻǊǘƘ /ŀƴǘƻƴΩǎ ŜȄǇŜŎǘŀǘƛƻƴǎΦ ! ŎƻƳōƛƴŀǘƛƻƴ ƻŦ ƴŜǿΣ ȅƻǳƴƎ 
officers and experienced veterans with the support of our Dispatch personnel has 
resulted in a very pro-active and effective presence in our city. The safety, 
security, and sense of well-being of every member of the North Canton 
community is the foremost responsibility of each individual within the Police 
Department. Once again this year, the city and I can be proud of the job that our 
department has performed.  
 
The interest that North Canton residents take in maintaining our quality of life is a 
major contributing factor in the success of the Police Department, and the city. An 
amazing amount of cards, letters, phone calls, and other greatly appreciated 
gestures remind us of the crucial support we receive from our community. 
Information and feedback from citizens help direct our efforts in service to the 
community.  
 
I will be retiring from the Police Department at the very beginning of 2020, so it is 
ǿƛǘƘ ǎƻƳŜ ǎŀŘƴŜǎǎ ǘƘŀǘ L ǎŀȅ ǘƘƛǎ ǊŜǇƻǊǘ ƛǎ ƻƴ ǘƘŜ ƭƛǎǘ ƻŦ άƭŀǎǘǎέ ŦƻǊ ƳŜΦ L ŀƳ ŎŜǊǘŀƛƴ 
our excellent level of service will continue! Thank you to all the residents of and 
visitors to our city for your continued help and support! 
 
Sincerely, 
 

John R Minock 
John R Minock, Chief of Police 
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The North Canton Police Department  

Our Vision :  

o To effectively respond to the adaptive challenges created by a  growing 

community that continues to maintain a low crime rate and high quality of life.  

 

o Deliver policing that responds to the needs of the community and engages them 

to share in the responsibility of keeping North Canton a great community.  

The North Canton Police Department is a professional organization continually 

seeking opportunities to s erve our community through crime prevention involving 

education followed by implementation, perfecting the efficiency of our police 

department operations and providin g excellent customer service.  

Our Mission :  

The North Canton Police Department is committed òto protect and serve the public 

with fairness, impartiality, and respect in accordance with the law, with the goal of 

making the City of North Canton a safe and desirable place to live, work and visit.ó 

Our  Values : 

Integrity ð Community Trust ð Communications ð Employee Trust ð Problem Solving & 

Leadership 

 

Standards and Accreditation  

The Ohio Collaborative  is a twelve -person panel in Ohio that establishes statewide  

standards for law enforcement agencies. Th e result of recommendations from a task force 

created by former Ohio Governor  John Kasich, the Ohio Collaborative is co -chaired by 

Director of Public Safety John Born and former Ohio Senator  Nina Turner. Other mem bers of 

the collaborative include representatives from law enforcement, community members, and 

legislators.  In 2017, the department achieved compliance and was issued certification in the 

first round of standards that govern use of force, recruiting and hi ring . Our department is 

committed to maintaining compliance with the current and any future standards to ensure 

that we are providing the best possible service to our community.  Of the 831 law 

enforcement agencies in Ohio, we are one of just 

329 certified by the Ohio Collaborative.  
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Genera l Information  

 

Service Area  
 

City of North Canton Population (2010): 
17,488  

Area: 7.5 Square Miles  
99 Miles of Roadway  

 
Police Department Established: 1920   

 

*******  
Nor th Canton Police  

Chief John Minock  

 
145 N. Main St.  

North Canton, Ohio 44720  
330-499-5911  

 
www.northcantonohio.gov  

 

Social Media Presence  

          

 

     

     

 

 @NorthCantonPD 

 
  

www.facebook.com/North -Canton-Police-Department  

 

 

http://www.facebook.com/North-Canton-Police-Department
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North Canton Police Department Personnel   

Rank Staff 

  

Officers  

 

Part-Time Officers  

 

Chief John Minock

Serving Since 1989

Appointed  6/26/17

Lt. Doug Cardwell

Serving Since 1999

Promoted 10/24/17

Sgt. Frank Kemp Jr

Serving Since 1997

Promoted 3/2/11

Sgt. Shawn Bates

Serving Since 1995

Promoted 6/21/11

Sgt. Ronald Mizner

Serving Since 1994

Promoted 7/11/11

Sgt John Hemric

Serving Since 1999

Promoted 6/2/15

Sgt. Matthew 
Buzzard

Serving Since 2012

Promoted 10/24/17

Ofc./Det. Randy 
Manse

Serving Since  1992

Ofc.Charles Maley 

Serving Since 1992

Ofc. Michael Foltz

Serving Since 1992

Ofc. Robert Dovicsak

Serving Since 1996

Ofc. Scott Carrel

Serving Since 1997

Ofc./SRO Phil Taylor

Serving Since 2008

Ofc./Det. Chad 
Marceric

Serving Since 2012

Ofc. Cody Dollinger 

Serving Since 2012

Ofc./SRO Michael 
Ataya

Serving Since 2014

Ofc. Patrick Lewis

Serving Since 2015

Ofc. Shaun Paciorek

Serving Since 2016

Ofc. Spencer 
Dzubara

Serving Since 2017

Ofc. Gary Dodge

Serving Since 2017

Ofc. Adam Knam

Serving Since 2017

Ofc. Zachary 
Forwalder

Serving Since 2017

Ofc. Jacob Tate

Serving Since 2018

Ofc. Darren Eberling

Serving Since 2018

Ofc. Matthew King 
Serving Since 2019

Vacant

Ofc. Nicholas 
Kakoules         

Serving Since 2019
Vacant Vacant

Administrative 

Assistant 

(Not Filled  

(Not Filled)  
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North Canton Police Department Personnel  

 

Full-Time Dispatchers  

 

Part-Time Dispatchers  

 

 

 

 

 

 

 

 

In the hierarch y of the department structure the Lead Dispatcher reports to the Chief 

of Police.  

Lead Dispatcher

Anita Cardwell

Serving Since 1999

Promoted 11/5/12

Disp. Randy Freas

Serving Since 2002

Disp. Cathy Miller

Serving Since 2004

Disp. Holli Webb

Serving Since 2012

Disp. Erin King 
Serving Since 2015

Disp. Megan 
Scheffer

Serving Since 2016

Disp. Ashley Snider

Serving Since 2019

Disp. Stacy Petree

Serving Since 2006

Disp. Zachary Kemp

Serving Since  2015

Disp. Brittany Large

Serving Since 2018

Disp. Ashley Krynicky 

Serving Since 2019
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North Canton Police Special Assignments  

In addition to Patrol Duties many of our officers are assigned secondary special 

assignments to support our overall mission.  Below l isted in no specific order are 

some of the assignments and the allocation of officers/supervisors for 201 9. 

 

Regional Co -op Swat Team Members  

 

3 

Regional Crash Team Specialists  

 

2 

Crisis Negotiators  

 

2 

School Resource Officers  

 

2 

Certified Crime Prevention Specialists  

 

3 

Field Training Officers  

 

6 

Firearms Instructors  

 

5 

Stark County OVI Task Force  

 

5 

Public Information Officers  

 

1 

Stark Metropolitan Narcotics Bureau Member  

 

1 

U.S. Marshals Northern Ohio Violent Fugitive Task 

Force Member  

1 

Internet Crimes Against Children (ICAC) Task Force 

Member  

1 

Internet Technology  

 

2 

 

 



 

7 | P a g e  

 

2019 North Canton Police Annual Report  

Personnel Changes  

 

    

                        Matthew King                                                   Ashley Krynicky 

 

Nicholas Kakoul es 

NEW HIRES  

Matthew King  Part-Time Officer    

Ashley Krynicky Part -Time Dispatcher  

Nicholas Kakoul es Part-Time Officer  

PROMOTIONS  

      Disp. Ashley Snider ð Promoted to Full -Time Dispatcher  

Ofc. Matthew King ð Promoted to Full -Time Officer  

RETIRED  

Disp. Nancy Thiel  

Ofc. Robert Kramer  
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Awards and Recognition  

North Canton Police Department  

2019 Life Saver  Ribbon Recipients  

 

          

        Ofc. Marceric responded to a call for an injured                      Ofc. Dollinger responded to a suicidal male  

    person bleeding profus ely from a severe laceration                 call and found the caller with a  deep  laceration  

      to his forearm. Ofc. Marceric remained calm, and                        to his forearm. Ofc. Dollinger  retrieved a   

quickly placed a tourniquet above the wou nd stopping                tourniquet from his cruiser and  placed it above  

    the bleeding. Without the rapid response, an NCFD                 the wound. The tourniquet  stopped the bleeding  

Captain advised that this individual would have quickly                                         and saved his life.  

                                         bled to death.  

Officer Marceric and Officer Dollinger are both SWAT trained officers on the 

Regional  Co-Op SWAT Team.  

 

 

  

 

 

              Ofc. King responded to a n unresponsive                      Dispatcher Erin King received a 911 call  from 

               and rendered lifesaving aid until medic                         a resident whos e husband had just  collapsed    

              units arriv ed on scene. Due to his actions                        and was unresponsive.  Using what she learned   

              the cardiac patient survived this episode.                        in EMD/CPR training, Disp. King was able to  

                                                                                     walk the caller through the CPR process,                                                                                                          

.                                                                                             helping lead to the cardiac save.                                                                      
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Communications and Records  

Housed within City Hall the Department operates a 24 -hour Emergency Dispatch Center.  The 

Center dispatches emerg ency and non -emergency calls for the Police, Fire, and EMS 

Departments.  In addition,  the Center maintains interaction with the Street, Sewer, Water, and 

Engineering Departments as well as the Walsh University Police Department.  The Center has 

seven full -time dispatchers with one serving as the Lead Dispatcher.  It also currently has four 

part -time dispatchers to supplement the 24 -hour schedulin g.  

 

The dispatchers are a vital and yet the least visible link between the community and each of 

the emergency s ervices.  They handle thousands of calls each year that include telephone 

calls, radio calls, alarm calls, TDD/TTY calls for the hearing impair ed, 911 calls, and after -hour 

city service calls.  They  also activate the tornado sirens and  handle walk -in citiz en contacts.  

Calls range from the mundane such as lost dogs, parking complaints, and òwhat time does the 

parade or fireworks start?ó to serious life and death situations such as accidents with injury, 

structure fires, and òI donõt feel like living anymore.ó  It is the dispatcherõs responsibility to 

quickly assess the calls and decide what the proper response will be.  This can range from 

simply answering a question, dispatching Police/Fire/EMS to a major incident or  keeping a 

suicidal caller on the line wh ile simultaneously dispatching help.    

 

Dispatchers serve multiple functions that enable the Department to keep administrative and 

clerical staff at a minimum.  As part of the dispatchersõ multi-tasking responsibilities they are 

responsible for record stor age, record keeping, and record release functions.  The 

dispatchers are responsible for the largest portion of data entry for the department.  The 

center handles all  Law Enforcement Automated Data System (LEADS) and National Crime 

Information Center (NCIC)  entries for our department as well as those for the Walsh 

University Police Department, which is located within the cityõs jurisdiction.  LEADS and 

NCIC computers serve as an electronic communication network to retrieve driverõs license 

information includ ing images, criminal history checks, warrant notifications, parole status 

alerts to missing person, notifications about dangerous persons and incidents, and many 

other types of law enforcement data.  Early in 2012 the department added Authority 

RedHawk Software to the Center and in the patrol cars.  The new software allows them to 

communicate over a secure server along with accessing and sharing much of the same 

inform ation previously only available on station.   
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In 2018 all dispatchers became EMD (Emergen cy Medical Dispatch) certified through APCO 

and the Department adopted an EMD policy. EMD training was provided through Stark 

County EMA using funds provided by 911 t ax money that had been collected. Being EMD 

certified allows the Dispatchers to quickly an d properly determine the nature and priority of 

the call, dispatch the appropriate response, then give the caller instructions to help treat the 

patient until the res ponding EMS unit arrives. The EMD program can reduce liability by 

providing thorough and c onsistent dispatch instructions and can help meet the growing 

public expectation that when a citizen calls 911, appropriated medical care will be provided 

as quickly as possible.  

 

 

The Center handles incoming 911 calls through the Sentinel E911 Patriot sy stem provided by 

the Stark County Emergency Management Agency (EMA).  There are two answering points 

that work in conjunction with mapping software to assist in deter mining the proper 

jurisdictional response to emergencies.   
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A Call For Service (CFS) is  a computer entry made by the dispatcher on incidents that officers 

respond to, traffic stops, calls from citizens, EMS & Fire calls, hazards, arrests, other Agencies 

using our equipment such as the BAC Datamaster/Intoxilyzer 800 0 machine, and other 

activi ties that the dispatcher or supervisor deem necessary. The CFS system allows the 

Department to track many activities and ensures an adequate response or check when 

needed. Calls For Service requiring additional follow -up are moni tored by supervisors to  

insure that all calls are handled properly.  The below  chart shows the number of Calls For 

Service handled over the past 3 years.  

 

In September of 2019, along with other dispatch centers we added Carbyne c-Lite cloud -

based softwar e to our systems. c-Lite enhances calls to our dispatch center with additional 

sources, including caller location, live streaming video and chat.  

Current public safety communications infrastructure makes it difficult for call -takers 

and dispatchers to acc urately pinpoint callers on  mobile devices ð and with more than 

80% of emergency calls coming from mobile devices, first responders are losing 

critical time. Despite today's advanced location technologies, accurate location is still 

a huge issue in emergen cy response.   In the US alone, the FCC has stated that 10,000 

lives are lost each year because of location problems with legacy 911 solutions.   

- Cision PR Newswire July 10, 2019 

Most of the emergency calling services that are in place today are built to b e used with legacy 

wired ph one networks. However, most people are not only doing away with their fixed lines, 

but they are making these calls from mobile phones. Hereõs how the system works for our 

dispatcher; during emergency 911 calls from a mobile devic e they will now get an accu rate 

location of where youõre calling from. During a non-emergency call, they have the option to 

send you a link via text message and you would have to accept their request to access your 

location. You can also choose to accept a  request to allow access to  your camera making it 

possible for  them to view what youõre seeing in real time and update all responding units.    
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Uniformed Patrol Division  

The Patrol Division comprises the largest and most visible segment of the department.  During 

2019 the Division consisted of five sergeants, eighteen full -time patrol officers, and one part -

time patrol officer.  The Patrol Division is on duty twenty -four hours a day, seven days a week.  

Most of the patrol officers are assigned t o the dayshift, afternoon shift, or th e midnight shift.  

One patrol officer is assigned to the swing -shift to fill in as needed.  There is a sergeant 

assigned to supervise each shift.  The Shift  Sergeants report to the Lieutenant in Charge of 

Operations.   The Lieutenant reports directly to th e Chief of Police.  

 

The Lieutenant in Charge of Operations  is also responsible for monitoring arrest statistics , 

traffic stop statistics,  gender/race reports, as well as any bias -based complaints generated 

throughout the year.  Our records management syste m (CMI) monitors the activity of each 

police officer, allowing the Lieutenant  and Shift Sergeants to track a wide variety of activity  

and intervene if necessary. These reports are a valuable tool for both the supervision, and the 

officers alike.  

POLICE ZON ES 

 

 

NW Zone  

(Ward 1)  

SE Zone 

(Ward 3)  

NE Zone  

(Ward 2)  

SW Zone 

Ward  4 

South Main 

Street  

East Maple 

Street  

West Maple 

Street  

North Main 

Street  
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For patrol purposes the city is divided up into four quadrants or zones. To keep things simple 

these zones match the street name direction designators. Depending on the shift and 

manpower there can be one patrol car assigned to each zone. At  the minimum there will be 

a patrol car assigned to patrol both northern zones and one assigned to patrol both southern 

zones. In addition to the zone cars, there may be a floating car, which will randomly patrol all 

four zones. Additional cars can be assi gned to special patrol duties such as traffic 

enforcement, neighborhoods, accidents, etc.  

 

The patrol officers are the first responders to a wide range of different calls ranging from 

domestic disputes, robberies, assaults, suspicious persons, noise compl aints, and alarms.  

The patrol officers are the backbone of the police department and are di rectly responsible 

for our reputation of delivering great service.  Most of the Patrol Division officers also have 

other assignments in addition to their patrol res ponsibilities.   

 

Traffic issues and enforcement are a major responsibility of the Patrol Di vision, and probably 

account for most of the patrol officerõs time.  These duties include parking and traffic 

enforcement, and crash investigation.      

 

TRAFFIC EN FORCEMENT  

 

A citation can be issued for a violation of the traffic 

section of the City Ordi nances or the Ohio Revised 

Code. At the end of 2017 Mayorõs court was closed and 

all adult citations are now being sent to Canton 

Municipal Court. The Canton Munici pal Court can hear 

violations of both City Ordinances and the Ohio 

Revised Code. The Stark C ounty Family Court handles 

all juvenile traffic violations.  
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Officers have the discretion to issue a written warning for a traffic violation instead of a 

citatio n. This is sometimes done for minor offenses, equipment defects, recently expired 

license plates, or any other offense where a warning will suffice to promote compliance with 

the traffic code. Warnings are kept on file and the warning file is checked when a driver is 

stopped by an officer. This helps ensure that the same person does not  receive multiple 

warnings for the same offense.  

 

Parking tickets are issued for various violations of the Parking Ordinance. These include, but  

are not limited to, handicapp ed parking, fire lane, overtime, and no parking zone violations.  

Failure to pay m ultiple parking tickets can result in the vehicle being impounded.  

 

TRAFFIC CITATIONS AND WARNINGS  

 

 

O.V.I. ARRESTS  

 
 

The total number also includes O.V.I Task Force Arrest s 
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